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Chapter Outline 
 

 

 

 

SLIDE 2-1 
 
Chapter Two 
Culture, Diversity, and Global Engagement 
 
 
 
 
 
 
 
 

 

 SLIDE 2-2 
 
LO2.1: Explain culture and co-cultures. 
LO2.2: Identify primary forms of human diversity. 
LO2.3: Explain the major cultural dimensions. 
LO2.4: Describe behavioral strategies for 
adapting to cultural norms and customs. 
LO2.5: Illustrate ways of engaging diversity in an 
ethical manner. 
LO2.6: Demonstrate communicating with cultural 
proficiency. 
 

 

 

 

SLIDE 2-3 
 
Developing the ability to communicate 
effectively with people of varying backgrounds 
starts with appreciating the influences of 
culture and human diversity, which take many 
forms. 
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SLIDE 2-4 
 
Among the dimensions of human diversity that 
have implications for effective communication 
are culture and co-culture; race, ethnicity, and 
nationality; socioeconomic status; disability 
status; sex, gender, and sexuality; religion; and 
generational identity. 
 
 
 
 

 

 

 

SLIDE 2-5 
 
We refer to groups of people who share the 
same culture as societies. Many people 
associate their culture with their nationality, 
such as U.S. culture, Mexican culture, and 
Japanese culture. 
 
 
 
 
 

 

 

 

SLIDE 2-6 
 
Many people belong to multiple cultures and 
co-cultures at once, such as a person who 
simultaneously identifies as Canadian, a 
gardener, a cancer survivor, an elderly person, 
and a member of the LGBTQ community. 
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SLIDE 2-22 
 
Effective communication requires adapting to 
social customs; norms for touch and proximity; 
expected level of formality; time orientation; 
gender roles; and tolerance for conflict. 
 
 
 
 
 
 

 

 

 

SLIDE 2-23 
 
Examples of social customs include greeting 
customs and gift-giving customs. Both of these 
vary considerably from culture to culture. 
 
 
 
 
 
 

 

 

 

SLIDE 2-24 
 
In general, high-contact cultures are found in 
warmer climates, such as Greece, Italy, and 
Spain. Low-contact cultures are found in colder 
climates, such as Scandinavian countries and 
Japan. Most researchers consider the United 
States to have a moderate-contact culture. 
 
 
 
 







Instructor's Manual for Business and Professional Communication 1e 

02-15 
Copyright © 2020 by McGraw-Hill Education. All rights reserved. No reproduction or distribution without the prior written consent of McGraw-

Hill Education. 

 

 

 

SLIDE 2-37 
 
As we learn about other cultures, it is helpful to 
recognize that they are constantly shifting, and 
that it is necessary to adapt to changing norms 
and expectations. 
 
 
 
 
 
 

 

 

 

SLIDE 2-38 
 
This chapter has focused attention on 
appreciating culture and human diversity, 
conducting business communication on a global 
scale, engaging diversity in an ethical manner, 
and communicating with cultural proficiency. 
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21. Which stereotypes do you think others hold about you? Of those, which ones describe you 
inaccurately? Do any describe you accurately? (LO2.6) 
 
Answers will vary. 
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Identifying High and Low Context Communication 
 
Activity Summary: Students demonstrate their understanding of various communication behaviors 
associated with high-context and low-context communication. (Note: A keyboard accessible version of 
this activity is also available.) 
Type: Click and Drag (Grouping) 
Learning Objectives: 2.3 Explain the major cultural dimensions. 
Difficulty Level: 2 Medium 
Blooms: Analyze 
AACSB: Diversity 
Follow-Up Activity: Students could create a list of various high-context and low-context communication 
behaviors. 
 
 
Cultural Differences Result in International Business Challenges 
 
Activity Summary: Students watch a short video of American and Swiss professionals interacting in 
person and on an online conference. Students demonstrate their understanding of cultural dimensions 
and cross-cultural etiquette issues. (Note: A keyboard accessible version of this activity is also available.) 
Type: Video Case 
Learning Objectives: 2.3 Explain the major cultural dimensions. 

2.4 Describe behavioral strategies for adapting to cultural norms and customs. 
Difficulty Level: 3 Hard 
Blooms: Evaluate 
AACSB: Diversity 
Follow-Up Activity: Students could do research about Swiss business etiquette. 
 
 
Demonstrating Cultural Intelligence 
 
Activity Summary: Students watch a short video of two American professionals and an Indian 
professional meeting online. Students demonstrate their understanding of cultural dimensions and 
cross-cultural etiquette issues. (Note: A keyboard accessible version of this activity is also available.) 
Type: Video Case 
Learning Objectives: 2.3 Explain the major cultural dimensions. 

2.5 Illustrate ways of engaging diversity in an ethical manner. 
2.6 Demonstrate communicating with cultural proficiency. 

Difficulty Level: 3 Hard 
Blooms: Apply, Evaluate 
AACSB: Diversity 
Follow-Up Activity: Students could do research about Indian business etiquette and holidays. 
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